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ne of the greatest

joys that come

from being

involved with
EFAA stems from seeing the
incredible contributions vol-
unteers make to EFAA. The
collective contribution made
by people who help others
through EFAA seems nothing
short of miraculous at times.
Since these wonderful folks
are such an important part of
who we are, it seemed appro-
priate to focus a newsletter
on our volunteers.

The stories and statistics
in this newsletter that focus
on volunteers create a clear
picture of this dynamic part
of EFAA’s family. Roles that
volunteers play are described
in the articles in this issue, as
is the value of the financial
impact of their contributions.

However, the importance
of EFAA’s volunteers goes far
beyond numbers and job
descriptions. At its core,
EFAA’s volunteers create the
heart and soul of our work.
From members of the Board
of Directors to the people

continued on page 3

\olunteers —
EFAAs Strong Foundation

anuary 2002! The
New Year is a time
of rejuvenation, a
fresh start. A bright future
stems from reflection on the
past and looking forward
with an open heart. As we
reflect on this holiday season
and the gifts the past year has
brought, we can’t help but
think about the additional
concerns our community faces
in the coming year. Increasing
economic and social chal-
lenges have, in many cases,
inclined us to focus our atten-
tions on our own immediate
concerns. As our world
becomes increasingly complex
and technologically orientat-
ed, we have the propensity to

EFAA Receives
First Worthy Cause
Funding

n December 20,

2001, EFAA received

a great holiday gift
from the residents of Boulder
County — $585,000 from the
Worthy Cause Tax to help pay
for the first shelter facility of
its kind in Lafayette that
serves southeastern Boulder
County and the new

continued on page 4

disconnect from one another
despite the speed and effi-
ciency of communications.
According to a recent
Independent Sector survey,
the majority of Americans
believe disconnection is at the
heart of many problems
found in our nation’s commu-
nities today.

With its many opportuni-
ties, 2001 also delivered harsh
challenges directly to our
community’s doorstep.
According to Terry Benjamin,
Executive Director of EFAA,
“Demand for basic needs —
food and shelter — have risen
30 percent over last year.
That'’s the sharpest upward
spike in needs that | can recall

L to R, front row: Paula McKey, EFAA Board member, Ron Stewart,
County Commissioner, Jana Mendez, County Commissioner, Hayden
Williamson, EFAA Board President. Second Row: Paul Danish, County
Commissioner, Jim Martin, EFAA Board member, Leslie Hughes-Lind,
EFAA Board member, Dale Avery, Mayor of Lafayette and Gary
Klaphake, City Administrator of Lafayette.

in the 20 years I've been with
EFAA. The nation’s slowing
economy was compounded
by the events of September
11th. As this effect moves
through our economy, needs
will undoubtedly continue
to grow in our community.
This dynamic will only
exacerbate a long-standing
community problem where
lower income workers cannot
afford the basics.”

While Americans believe
disconnection is a core cause
of our challenges, they also
believe that there is a power-
ful means by which we are
drawn together: volunteering.
Volunteering plays a key role

continued on page 4
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EFAA Mission Statement
EFAA exists to meet basic needs and
promote financial stability and self-
sufficiency for Boulder and Broomfield
County residents, primarily families
with children, whose needs cannot
adequately be met by other means.
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EFAA thanks shelter
sponsors, volunteers

Volunteerism is at the heart
of our Atwood Shelter in
Longmont. Each of the 11
units is sponsored by a
different community entity,
from individual families to
church groups. Sponsors
provide families with basic
needs during their shelter
stay thereby helping resi-
dents get back on their feet.
EFAA was pleased to honor
Atwood sponsors and volun-
teers at the first annual
Appreciation Gathering on
December 5, 2001. [ ]

Local Realtors
Support EFAA

CARHOF is a statewide foun-
dation that the real estate
industry voluntarily supports,
which in turn supports pro-
grams that provide housing
for low-income people, such

VOLUNTEER PROFILES

friend at 1st
Presbyterian
Church in
Boulder first
told Patty Roecker about
EFAA. Fourteen amazing
years later, Patty still con-
tributes her time and talents
as a receptionist at our front
desk. Her ten grandchildren,
one great-grandchild, water-
color painting and travel
keep her busy, but she is
whole-heartedly committed
to contributing to families
in need on a weekly basis.
Patty has seen many changes
during her years at EFAA,
including more and more
people in need of our
services. “Everybody on this
planet needs a place to live,

Sponsor a Shelter Unit and Help a Family

or 303.442.3042.

EFAA’s shelters offer an unique and rewarding volunteer
experience, ideal for service organizations, faith communi-
ties, families or businesses. Through this program, volunteers
have a direct, hands-on opportunity to support a family
during their struggle to become self-sufficient.

There are several unit sponsorship opportunities available
for the Lafayette Shelter. To date United Methodist Church
of Lafayette, Baha’'i Faith, Lafayette Center, and United
Church of Broomfield have committed to Lafayette units.
There are also opportunities available at both Atwood
shelter in Longmont and ECHO House in Boulder. For more
information, contact Carolyn Kark-French at carolyn@efaa.org

as EFAA. In a recent e-mail
from them, they expressed
concern about the projected
drop of revenue to the foun-
dation due to the decrease in
interest rates and small real
estate firms being purchased
by national agencies.
CARHOEF has generously
supported EFAA’s rent assis-
tance program since 1993.
If you are in the market to
sell or purchase property

food to eat and someone to
love. | don’t know what this
community would do with-
out EFAA.”

lex Volpe is in
his senior year at
CU studying
International
Affairs and Spanish. In addi-
tion to an already demanding
academic schedule, Alex
spends eight hours weekly as
an intake volunteer at EFAA.
Passionate dedication to the
collective human community
is evident in Alex’s interac-
tions with clients as well as
in his commitment to the
services EFAA furnishes. His
philosophy is simple: “If your
outflow is more than your

this year, we encourage you
to use a realtor, bank or
Title Company that supports
CARHOF. Participants

are listed on-line at
www.carhof.org. If you are
a realtor or work at a bank
or Title Company that
currently does not support
CARHOF, we encourage
you to look into this fine
organization and offer
your support. [ ]

intake, your upkeep will be
your downfall.” He adds,
“This place is definitely my
‘intake’ — it provides perspec-
tive on all the other pursuits
in my life and makes me a
whole new kind of thankful
at the end of the day.” []
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who work in our food bank,
these folks gifts of time, given
from the heart, fuel the com-
passion that makes EFAA a
great organization.

At gatherings | have
attended during the holidays,
| heard more than once that
EFAA is the heart of our com-
munity. These comments pre-
sented a powerful image of
what everyone at EFAA
strives toward. EFAA’s
vision, which includes
“building a more caring com-
munity,” is most effectively
fulfilled when we link people
to each other through EFAA’s

BOARD PROFILES

FA M I LY

volunteer programs. Members
of our incredible Guild build
friendships and common
bonds as they give hundreds
of hours to creating a great
fundraising event. Volunteers
who interview people who
come to us for help develop
an understanding of the daily
struggles to meet basic needs
many in our community face.
School groups, Brownie
troops and other youngsters
who help out learn values
associated with caring for oth-
ers. And, business groups and
religious communities who
organize work days or
“adopt” apartments in our
shelter program create a sense
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of community within their
own group while strengthen-
ing our community’s safety
net for those who need
EFAA’s help. All of these
efforts, which create and
sustain the heart of our
community, provide noble
examples of what it means to
care for others. From EFAA’s
vantagepoint, the work of
EFAA’s volunteers reflects
the best of what we have to
offer each other.

Somewhere | remember
hearing that one of the things
we all hold in common
whether rich or poor is that
we only have so much time
given to us. The choice each
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of us makes about what

to do with this time is one
of the most important deci-
sions any of us make during
our lifetime.

The fact that so many
have chosen to give so much
of their time to support
EFAA’s work is a testament to
the caring hearts in each of
EFAA’s volunteers. Our com-
munity is blessed to have
them and EFAA’s heart is
inspired and sustained by
them. Thanks to each of you
who help EFAA’s heart beat a
little stronger and louder.

ane McConnell — wife,

mother, daughter, sister,

friend, and caring citi-

zen, she’s all this and

more! Jane and husband,

TJ Heyman, moved to
Boulder in 1990 when Jane
became the Editor and
Publisher of Women'’s Sports
& Fitness Magazine. They
started their family here and
six years ago Jane left the
magazine to be a Mom and
to freelance.

Jane was drawn to EFAA
five years ago because it
serves families. She joined
the EFAA Guild and became
involved with Celebration.

She has chaired this phenome-
nal event for the past three
years, increasing the net rev-
enue significantly each year to
an all time high of over
$200,000 this past November.

In addition to her volunteer
time with the EFAA Guild,
Jane also sits on the EFAA
board, where she serves on the
Development Committee and
helped develop the major gifts
program. She was also instru-
mental in updating EFAA’s
marketing materials, such as
the agency video, newsletter
and annual report.

When not busy with
EFAA, Jane enjoys spending
time with husband TJ, chil-
dren — Lucy, Henry, Jack and
Charlie, their many pets and
taking advantage of all
Boulder has to offer.

on Bishop came
to Colorado from
Ohio in 1970 with
the Volunteers in
Service to America Program
(VISTA), fell in love with
Boulder County and has lived

here ever since. Don and his
family enjoy the myriad out-
door activities available in our
area, along with running,
music, reading, and travel. He
became involved with EFAA
during his time with the
Department of Social Services
where he was impressed with
the cooperation, caring and
dedication of the EFAA staff.
As President-Elect of the
Board and active member of
EFAA’s Program Committee,
Don wants EFAA to continue
to develop better ways to meet
the needs of low-income fami-
lies in our community. [ |

VISIT US AT

http://www.efaa.org

Sign up to receive

e-letters to keep

informed of what’s

new at EFAA. It’s easy

— just click your mouse

on the subscribe button

and you’re on the list!

If you are an e-letter

subscriber, please let us

know at 303.473.0655

and we’ll remove you

from the newsletter

mailing list as you will

receive it via

the e-letter.
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Why do very busy
people volunteer?

Hayden K. Williamson
President of the Board

ust what are the rea-

sons that very busy

people join a non-prof-

it board? | asked

a few board members

why they donate their time.
There was a pattern of learn-
ing before their joined the
board. They all knew about
EFAA,; from their children
when they were in grade
school making pins for EFAA
or collecting food. Others vol-
unteered for EFAA in various
capacities or attended fund
raising events such as
Celebration of Boulder. When
asked specifically why they
join the board, some shared:
“because someone | know
well asked me,” “that the
work of EFAA was impor-
tant,” “it is the tradition of
my family to give back and
now it’'s my turn.” | think the
key to having a strong
involved board is through
educating the community
about the work of the
EFAA family and then
asking people to step up

and get involved.

FA M I LY

OVolunteersO, continued from page 1

in connecting people to one
another, creating healthier
families and communities.
Because it’s based on personal
motivation and choices, freely
undertaken, it furthers active
citizenship and community
involvement, thus enhancing
human potential and the
quality of daily life.

While government agen-
cies grapple with such daunt-
ing 2002 issues as economic
stimulation packages and the
war on terrorism, the simple
fact remains: volunteers pro-
vide compassion at a local
level that government simply
cannot. They are the helping
hand and human face of our
community, and a powerful
means by which immediate
personal and/or economic
concerns can be addressed.
They are thoughtful, commit-
ted citizens who continue
to change our world for the
better — one activity at a time.

During the past fiscal year,
volunteers at EFAA con-

OWorthy®, continued from page 1

Broomfield County.

The money was approved
by the Boulder County
Commissioners to help EFAA
purchase the 12-unit apart-
ment building at 201 N. Carr
in Lafayette for use as an
emergency and transitional
housing facility for families.

The building was pur-
chased on Nov. 20, 2000,
but EFAA could only use a
portion of the units for emer-
gency housing because the
rest had to be rented out at
market prices in order to
subsidize the mortgage on
the building. Now, thanks to
money generated by the
Worthy Cause Tax — a three-
year, 0.05 percent sales and
use tax approved by Boulder
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tributed hours at a level equiv-
alent to six full-time staff
members, with 726 volunteers

OVolunteers provide
at a local level that g
simply cannot.O

logging 12,671 hours. The
\Volunteer Program provided
us with administrative help,
drivers, children’s tutors, fur-
niture movers and mainte-
nance workers. Plus, the vol-
unteers involved in this year’s
Celebration raised over
$200,000 for EFAA’s programs.
For nearly 80 years, EFAA’s
belief in community building
has been reflected in neigh-
bors helping neighbors to
overcome obstacles. The suc-
cess of every EFAA program
this year was made possible
by the hard work and dedica-
tion of those who volunteered.
For many people, volun-
teering is the key to healthy,
fulfilling and meaningful lives.
Yes, volunteering is giving.

voters in November 2000 —
EFAA will be able to complete
its purchase of the apartment
building and begin using 11 of
the units for its family shelter
program. The remaining unit
will be used to house a resi-
dent manager for the facility.

Executive Director, Terry
Benjamin said that the fund-
ing comes none too soon. The
national recession, felt in and
around Boulder County by
layoffs by several major
employers, has resulted in a
30 percent increase in the
number of families applying
to EFAA for assistance from
July through November of
this year. “The headlines focus
on the big companies and the
layoffs they are experiencing,
but the more dramatic
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But there is so much we can
receive. Volunteering renews
our connection to our commu-
nity and builds self worth

and social responsibility in

> 0 QupchildrianThrough volun-
h v EERFING, Mv§ fearn compassion,

tolerance, and hopefully, a
sense of duty to respond
when people are in need.

As we look ahead to
the coming year and the
challenges it presents to us,
we must continue to tap the
creative energy of our neigh-
bors to bridge gaps and
connect individuals and
communities. Working
together as volunteers,
We can create a new sense
of community and of shared
responsibility for our collec-
tive and bright future.

To find out more about
volunteering with EFAA,
contact Carolyn Kark-French,
Volunteer Development
Manager: 303-442-3042,
carolyn@efaa.org, or visit our
website at www.efaa.org.

impacts are being felt lower
on the employment ladder,”
Benjamin said. “It’s the dish-
washers, hotel support staff,
landscapers and house clean-
ers who are being hit the
worst. And those are the peo-
ple we are seeing here in need
of emergency assistance.”
Boulder County’s Worthy
Cause Tax money helped
EFAA generate matching
funds from several other
sources including $100,000
from the Helen K. and Arthur
E. Johnson Foundation;
$50,000 from the Adolph
Coors Foundation; $110,000
from the Colorado Division
of Housing; and $20,000 of in-
kind donations for landscap-
ing and other improvements
from the City of Lafayette.




